
o matter what industry – 
 DocuWare’s expansion into offering 

apps for Smartphones helps users from 
all walks of life work more efficiently. 
With the use of mobile devices, it’s easy 
to complete workflow tasks even when 
waiting to catch a plane, during a coffee 
break at a conference, or before a meet-
ing starts. A classic applica-
tion is authorizing invoices for 
payment – which is handled in 
seconds thanks to the Docu-
Ware App. By streamlining the 
process, a company can boost 
profits by taking advantage of 
early payment discounts. Com-
pliance requirements are met 
through the use of integrated 
electronic cost center stamps. 
But this kind of simple pro-
cess can be used for all kinds 
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N
umerous laws regulate the electronic 
storage of documents. Our first edition 

of “Legal Requirements for Document 
Management in Europe” was enthusiasti-
cally embraced by the ECM and IT industries. 
A second updated version is now available 
and contains the latest information about 
legal guidelines in Germany, France, Great 
Britain, Italy, Austria, Switzerland and Spain. 
Each chapter is written in both English and 
a country’s primary language. For additional 
questions, the contact information for reach-
ing out to the expert authors covering each 
country is provided. 

This is a particularly useful tool for compa-
nies who need to expand their document 
management across borders. As an initiator 
and sponsor of the publication, DocuWare 
has made it available as a free download on 
our website.

of documents. For example, a US clinic 
recently launched a project where doc-
tors can authorize prescriptions via their 
iPhones. 

Tax accountants and auditors use iPads 
at a client’s office, using them like elec-
tronic briefcases filled with the docu-
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Mobile Document Management
By Birgit Schuckmann

our website.our website.

www.docuware.com/lere
More Info

A video showing the benefits of integrated document 
management can be found at www.docuware.com

Documents 
on the Go

Legal 
Requirements
Document Management in 
Europe By Jürgen Biffar
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ments they need. Before heading out to 
an appointment, they simply store the 
necessary documents on their mobile 
device. All the information is at hand and 
can be easily paged through offline –the 
same as with books, magazines, newspa-
pers and other paper-based sources of 
information. 

The VERPOORTEN Company has been 
optimizing its business processes for the 
past ten years with DocuWare. They were 
also one of the first users of DocuWare 
Mobile. Since they are planning to 
invest in equipping internal and external 
employees with iPhones and iPads, IT 
Director Michael Derkum is particularly 
excited that they can access the com-
pany’s central document pool in this 
manner. As he puts it, “DocuWare is an 
important instrument for us to enhance 
our sales strategy. This mobile support 
gives us another way to speed up our 
processes.“

DMS Blockbuster
“What is Document Management?” 
This question is answered in a video 
that can be viewed on YouTube and 
our website. It’s available in five lan-
guages. And with over 33,000 views to 
date on YouTube, it’s the most watched 
video about document management in 

the world!

We’ve been surprised 
by this surge in interest 
in our “blockbuster.“ 
Apparently, there are 
many people out there 
trying to sort out ways 
to store paper and 
digital documents to-

gether. Integrated electronic document 
management can help. Part of the 
video’s success might be due to the 
fact that it doesn’t contain advertis-
ing; instead, it uses generic examples 
to explain how a document manage-
ment system works. 

Come have a look! 

Yours,

Michaela Wienke

Editorial
> Still planned for this year: DocuWare 

Apps for Android and Windows Mobile 7. 
As with all DocuWare solutions, Mobile 
Apps provide the maximum in security 
through HTTPS-encryption.

ocuWare’s leading role in the Americas was again demonstrated when 
 Thomas Schneck was recently named to the list of the 40 Most Influen-

tial People in the Imaging Industry. The DocuWare President was honored by 
“The Week in Imaging (TWII),” an important industry online newsletter and US 
website targeting companies working in the imaging industry. Thomas Schneck 
is responsible for the document management specialist’s sales efforts world-
wide and was instrumental from the very beginning in building its international 
sales network of over 1,000 DocuWare experts. Today, DocuWare is represented 
in over 70 countries with approximately 10,000 installations and more than 
100,000 users. 

Important criteria for his selection as part of the Top 40 were his deep under-
standing of the document management segment, his 20+ years of experience 
with a channel model, and his commitment to the further development of the 
channel through the Business Technology Association (BTA), an internationally 
operating trade association. 

Top 40: 
Thomas Schneck 
DocuWare President One of the 
Industry’s Most Influential 
By Birgit Schuckmann
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xpressway Transport’s shipments gen-
erate a large volume of documents 

including dispatch papers, bills of lading 
and proofs of delivery for invoicing as 
well as to satisfy compliance require-
ments of the US Department of Transpor-
tation. 

Using DocuWare eliminated hours of 
manual filing, opened up office space 
and improved shipment processing times. 
Their employees now have quick and easy 

access to the information they need to 
do their work. Supervisors can access 
documents remotely via 
the web and audits are 
performed efficiently as 
information is gathered 
and burned to a DVD in 
minutes.

Happy with their ROI of only 6 months 
and improved efficiencies, additional de-
partments such as HR and Administration 
have added DocuWare to electronically 
manage contractor statements, equip-
ment maintenance records, insurance 
contracts and more. As they reduce their 
dependency on paper, they are meeting 

their social responsibility by consum-
ing less paper to contribute to a greener 

environment.

Frank Sousa, President 
of Expressway Transport 
says it best: “Ultimately, 
it’s our customers who 
benefit.”

Expressway Transport
Road to Success By Mary Williams

» Ultimately, it’s our 
customers who benefit. «E

All documents generated by the ERP sys-
tem, their proprietary software program 
for project management, as well as any 
e-mail related to a specific site are all 
stored in a central document pool - ready 
for access. While on location, paper-based 
documents can be added from vehicles 
equipped with scanners, where they are 
automatically indexed and added to the 
pool. 

According to Christian 
Havemeister, CEO:
“With around 400 
projects every year, our 
paper documents alone 
took up a ton of space. 
Now we are using it for 

additional workplaces. We’re also saving a 
lot of money, since projects are completed 
much more quickly.”

WIPRON Wind Project North
DocuWare Revs Up Energy Projects 
By Birgit Schuckmann

IPRON specializes in the planning, 
assembly and running of wind, 

solar and geothermal facilities, working 
on up to 40 projects each month. Thanks 
to digital project files, all of their employ-
ees working on sites around Europe are as 
well-informed as their colleagues working 
at headquarters. Whether an in-house 
sales staffer wants to see an invoice or 
a technician working in Estonia needs a 
construction drawing and technical docu-
mentation – it’s all readily available with a 
click of a button. 
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hether it’s about changes affecting 
a project, safety precautions, re-

ports, meeting notes, or even authorizing 
invoices for payment – no matter what 
it is, when working together it’s critical 
that everyone is kept up to date. There’s a 
new tool to help you stay current: e-mail 
notifications automatically generated by 
the DocuWare system. 

As soon as the status changes for a par-
ticular document archived in  DocuWare, 
the document management system im-
mediately sends out a link to it. Anyone 
receiving the link can then automatically 
review the latest version of the docu-
ment. With a click of a button, they can 

also see what has changed 
in comparison with the 
previous version. Retaining 
locally stored copies – which 
may be out of date – is now 
eliminated. 

Documents are opened in 
the viewer of DocuWare Web 
Client. With the help of electronic stamps, 
a user can confirm that a document has 
been viewed or, for example, an invoice 
can be authorized or denied. Besides 
being certain that everyone involved 
in a project has been fully informed, all 
document-based workflows run more 
seamlessly and quickly. 

E-mail notifications can be assigned to 
specific users or subscribed to by all users 
in a DocuWare organization. The timing 
for notifications can also be modified. For 
example, the head of a cost center can re-
quest a daily update that shows the links 
to all invoices pending authorization. 

W

Always Up to Date with E-Mail 
Notification 
Secure Information Distribution  By Christoph Sahner

ocuWare Online, the Internet version of the time-tested DocuWare 
solution, simplifies scanning via the Internet. Numerous scanners and 

multi-function devices are used within networks today and support the 
feature “Scan to FTP.” Once scanned, documents are automatically transmit-
ted through the Web to a pre-configured FTP address. With DocuWare Online, 
users can set up one or multiple FTP addresses and assign them to various 
electronic Web baskets. 

Users simply choose a destination on the scanner and the documents will 
automatically be delivered to the appropriate Web basket – even without a PC 
nearby or by launch-
ing a scan program. 
It couldn’t be easier!
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DocuWare Online
Scanning via the Internet By Jürgen Biffar

Ultra efficient: an e-mail containing an active 
link provides access to a stored document. 

Quick setup: shipping, recipient and security 
settings for e-mail notifications. 

ocuWare 5 continues its legacy of 
compliance with US Food and Drug 

Administration (FDA) regulations with 
the newest version, 5.1c, released in 
spring 2011.

This means that the integrated docu-
ment management program has been 
certified for use by FDA regulated 
pharmaceutical and food processing 
companies for automating and improv-
ing their business processes. 
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Healthcare 
DocuWare FDA Approved
By Birgit Schuckmann

DocuWare AG
Therese-Giehse-Platz 2
D - 82110 Germering
Germany

Tel. +49.89.89 4433-0  
Fax +49.89.841 99 66
infoline@docuware.com

www.docuware.com
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